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TAKE A HYBRID APPROACH 
TO YOUR CLOUD STRATEGY
HOW INTEGRATED SOLUTIONS CAN CREATE A SEAMLESS 

WORKFLOW FOR YOUR ACCOUNTING PRACTICE
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INTRODUCTION

The COVID-19 pandemic has had a sign nt impact, both in business and in our personal lives. However, with progress on 
the scien ront comes some hope that our lives will start to return to normality soon. 

The ad ns all businesses have made as a result o  the pandemic have shown that whatever the uture holds, things 
will not go back to the way they once were. Clients’ expe ons o  how they communicate with their accountants has 
change rever. 

COVID-19 and emerging cloud technology has resulted in a “per ect storm” situ n, rcing the accoun ng industry to 
adopt great change very rapidly and rms are trying to nd purchase in a d rst world with sh ng customer 
expe ns. 

While many rms are rolling with the proverbial punches, other more historied prac es are having to overcome legacy 
issues an ear o  ng the unknown’.

Yes, there is undoubtedly an air o  cau on when it comes to introducing new technology to enable this change - but 
Partners need to shake he sen en hy change a working syste r a system that is unproven?"
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EMBRACING CLOUD SOFTWARE
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EASY MANAGEMENT OF UPDATES
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HANDLING CLIENT REQUESTS MORE 

EFFICIENTLY
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AUTOMATION AND REAL-TIME ENGAGEMENT

Before automated cloud-based a simple task like tax would have a lot 
of 

But with   the method is  to the  where all that is  is   to 
oversee  Cloud-based    ask a  set of   variable 

   react to the  based  the  all while    

This method of is much more it removes from data deals with 
 

REAL-TIME ENGAGEMENT MANAGEMENT

This   allows  to focus  the   of  to chase   follow 
up data     accurate picture of where  are  the process  whether there 

This is how to the customer up to have simpler 
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AUTOMATION AND COMPLIANCE

When looking to improve overall management there are huge savings to be made when 
dealing with a repeat customer in comparison to a new customer.

For instance, onboarding new clients can mean that internal processes have to change, and relevant 
stakeholders are alerted. For example:

- Has the marke

- Is the client set up on the CRM?

- Have they been appointed with a manager?

Cloud-based  remove the hassle the onboarding process through ensuring that 
all relevant stakeholders are alerted to new where it should be.

 carries over to 

Having cloud-based can help  impose and meet the  
their 

Having a robust automated  also ensures that nothing falls through the cracks regarding  or human 
error and can support   to remain up to date with the latest changes to  
compliance standards.
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DATA ACQUISITION 
ANYWHERE, ANYTIME

Many accountants will remember having to 
manually input data from a variety of 
sources - 

This is  prone to error and relies 
on   (or hardware) working as 
intended. On the other  cloud-based 
systems allow accountants to import data from 

anything. 

APIs integrate disparate systems so they can 
‘talk to each other’  which makes data simpler to 
import than on desktop  This means 

 from third  such as banks 
and employers can be obtained much easier. 

It’s important to   that 
API  is  a growing discipline at 
this  and no accountancy  can honestly say 
that they’re able to get data from anywhere. Yet...

UNHINDERED DATA FLOW

Historically, and is s ll the case in some instances 

today, ng is akin to gazing into a rear-view 

mirror, with discrepancies and issues only 

being discovered at year-end.

Whereas ‘always-on’ cloud-based accounting 

software can see critical data being fed into, for 

example, an audit engagement tool as the year 

progresses, allowing auditors to step in and remedy 

a situation whenever they need to.

This level of ‘near insight will have been 

COVID-19 pandemic.
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Using a cloud-based to communicate with an ‘always on’ banking system that feeds into a general 
ledger 

Providing accountants with this level of ‘live’ data moves them from a  of providing historical guidance 
to becoming a current business  This is what business owners will be crying out for in periods of mass 

With this free  of and complete data visibility, accountants can accurately forecast 
which will be invaluable for 

Moreover, accountants can market this as a new and important service to their clients to advise and guide 

-

- Resolving issues as soon as they arise.

- ws with unprecedented accuracy.

-
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ANALYTICS IN EVERYTHING 

Live 
support their clients, rather 

The use of  isn’t just relegated to accounts,  These deep data sets can  risks 
and  managerial advice to  As this  can have a direct and   on a 
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INTUITIVE SAMPLING AND FRAUD TESTING

Take the  process as  example.      be   for 

e  pa

the latest these be easily The risk built cloud-
based systems search for Auditors a truly process the 
click of   

    are   —   of 
 a  to    to be   promoted. A tax  is 

a tax   

What sets 
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CONCLUSION

For many industry stalwarts in the accountancy sector, the cloud is  a concept that they are  to grips 
with. While  is understandable, there can be no doubt that the industry is moving skyward. The 

 of automated processes are just too persuasive to ignore.  Clients now expect more modern ways of 

On the other side of the coin, we must be careful not to see the cloud as a magical panacea that will solve all of 
the industry’s problems. The technology is  young and developing; as such, there are bound to be 
challenges as the g industry  away from old processes in favor of  technology like the 
cloud.

All that said, there is every reason to be excited about what the future holds. 

Integrated cloud suites are changing the way  conduct engagements and manage clients. A  by product 
of  these systems is the ability to provide  advice to clients to help them manage their 

  more   the cloud can be an all-in-one  that empowers accountants with 
insight.
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